
IDEA PART B PROCEDURAL SAFEGUARDS 

Parental Consent 

Ql. May a public agency accept an electronic or digital signature to indicate 

that the parent consents to their child's initial evaluation, reevaluation, or 

the initial provision of special education and related services to their child? 
Yes, so long as the public agency ensures there are appropriate safeguards in place to protect the 

integrity of the process. IDEA requires public agencies to obtain informed consent from the parent of the child, 

consistent with 34 C.F.R. § 300.9, before conducting an initial evaluation and a reevaluation of a child, subject to 

certain exceptions, and before the initial provision of special education and related services to the child. 34 C.F. 

R. § 300.300. Under 34 C.F.R. § 300.9, consent, which must be voluntary on the part of the parent, means the 

parent has been fully informed of, and agrees in writing to the activity for which his or her consent has been 

requested. Because of social distancing and other restrictions during the pandemic, it may not be possible to 

obtain a parent's signed, written consent in-person. 

In developing appropriate safeguards for using electronic or 

digital signatures during the pandemic, a public agency may 

determine that a "signed and dated written consent" may include 

a record and signature in electronic form that identifies and 

authenticates a particular person as the source of the consent and 

indicates such person's approval of the information contained in 

the electronic consent. 
See 34 C.F.R. § 99.30(d) (consent for disclosure of personally identifiable information (Pl/) from education records). 
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IDEA PART B PROCEDURAL SAFEGUARDS 

Access to Education Records 

QS. How can a public agency comply with a parent's request to inspect and 

review the child's education records2 while school buildings and other public 

facilities are closed due to the pandemic? 

In light of the social distancing and physical contact restrictions of many jurisdictions 

during the pandemic, parents and public agencies may identify a mutually agreeable 

timeframe and method to provide access to the child's education records. If the 

parent asks to inspect and review specific documents from the child's education records 

while school buildings are closed during the pandemic, the school and parent should work 

together to identify mutually agreeable options for access to the education records. 

For example, the school could provide the parent with 

the requested information from the child's records via 

email, a secure on-line portal or postal mail until 

school reopens. Note though, the public agency must 

use reasonable methods when transmitting PII in 
education records through email or an online portal. 

See FERPAand Virtual Learning During COVID-19. 
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